
Personalised service, positive outcomes

Fordneuk Accommodation
—

Alcohol Support  
Service
Fordneuk provides a Housing Support and Care at Home 
Service for people with a history of alcohol misuse. 

Our service  
We support up to 42 individuals who are homeless and 
who may be unwilling or unable to engage with services 
on a planned or consistent basis. Our service does not 
need individuals to abstain from alcohol nor to agree to a 
programme of harm reduction.

It is designed to support the people we work for to 
develop the skills necessary to move on to suitable 
accommodation. We operate 365 days of the year 
offering support on a 24-hour basis. 

Our team 
We have an experienced Health and Wellbeing team  
to support people in the service as well as administration 
and catering staff.



	 Positive outcomes
	 We provide support to help individuals with: 

�	�� • motivation and taking responsibility 
�• self-care and living skills 
�• managing money 
�• social networks and relationships 
�• alcohol misuse 
�• physical health 
�• emotional and mental health 
�• meaningful use of time   
�• managing tenancy and accommodation  
�• offending. 
 
 
 
 
 
 
 
 
 

	� Individuals being referred should meet the  
following criteria: 

	� • homeless or at risk of becoming homeless 
�• alcohol dependent 
�• history of non-engagement. 
 

All referrals should include the named Care Manager.

All referrals should firstly be sent to the Service 
Commissioning Officer Ellen McPhilemy. Ellen will advise  
if the referral is suitable and then forward to our Health 
and Wellbeing Team. 

If a referral is suitable, a Health and Wellbeing Team 
Leader will contact the relevant Care Manager to arrange 
a service visit followed by a pre-planning meeting.  
If everyone agrees the service is suitable, a Health and 
Wellbeing Team Leader and Senior Housing Administrator 
will arrange a move-in date.
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Commissioning officer contact details:
Email: Ellen.McPhilemy@glasgow.gov.uk 
Tel: 0141 276 4808
If Ellen is not available please contact  
admin on 0141 276 4813.
 
Fordneuk Accommodation and Alcohol Support Service 
256 Broad Street, Bridgeton, Glasgow, G40 2TR.  

Email: dsm.fordneuk@lorettoha.co.uk
Tel: 0141 274 8052

Loretto Care – Fordneuk


